collaborative writing.
In the first two sections, we describe the features and design principles of this computer-supported conference room. In the third section, we discuss how groups have used this environment for collaborative writing. In the final sections, we share our observations of how users respond to the technology and how they learn to use the room.
THE CAPTURE LAB
The Capture Lab is an ergonomically designed meeting room that provides computer support for groups of up to eight people (see Figure 1) . Here, as participants capture their discussions on-line, staff researchers can capture the meetings on videotape and on specially designed logging software while viewing the participants through a one-way mirror. Analysis of this videodata allows researchers to study the effects of the technology on the meeting process.
Originally, the designers of the Capture Lab were strongly influenced by Colab, an early groupware facility at the Palo Alto Research Center of Xerox Corporation (Xerox PARC) . Colab was designed to support up to six participants focused on problem-solving activities via highly specialized, custom-built software (Stefik, et al., 1987) . Its (Stefik, et al., 1987) . Foster 
